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Mechanism for handling of Complaints/ Disputes

 (a) Committee on Quality complaints and Trade Disputes (CQCTD)
 

To deal effectively with the increasing number of complaints anddisputes, a
‘Committee on Quality Complaints and Trade Disputes’(CQCTD) will be constituted
in the 22 offices of the RA’s of DGFT.Names of RAs, where CQCTD has been
constituted and jurisdiction ofCQCTD is given in Chapter 8 of the Handbook of
Procedures.
 

(b) Composition of the CQCTD
 

The CQCTD would be constituted under the Chairpersonship of theHead of Office.
The constitution of CQCTD is given in Chapter 8 of theHand Book of Procedures.
 

(c) Functions of CQCTD
 

The Committee (CQCTD) will be responsible for enquiring and investigating into all
Quality related complaints and other traderelated complaints falling under the
jurisdiction of the respectiveRAs. It will take prompt and effective steps to redress and
resolve thegrievances of the importers, exporters and overseas buyers,preferably
within three months of receipt of the complaint.Wherever required, the Committee
(CQCTD) may take the assistanceof the Export Promotion Councils/FIEO/Commodity
Boards or any other agency as considered appropriate for settlement of thesedisputes.
 
 
 
 
 
 
 
 
 
 


