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Online Complaint Registration and Monitoring System

 
 

 An EDI Help Desk is available to assist the exporters in filing online applications on
the DGFT portal and resolving other EDI related issues. For assistance an email may
be sent at dgftedi@nic.in or Toll Free number 1800111550 can be used. Help Desk
facility is also operational at the 4 DGFT Zonal Offices (details at http://dgft.gov.in).
An Online Complaint
registration and monitoring system allows users to register complaint and receive
status/ reply online (details are at http://dgft.gov.in)


