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Personal Hearing by DGFT for Grievance Redressal

(a) Government is committed to easy and speedy redressal of grievances from Trade
and Industry. Paragraph 2.58 of FTP provides for relaxation of Policy and Procedures
on grounds of genuine hardship and adverse impact on trade. If an importer/exporter is
aggrieved by any decision taken by Policy Relaxation Committee (PRC), or a
decision/order by any authority in the Directorate General of Foreign Trade, a specific
request for Persona Hearing (PH) along with the prescribed application fee as
per Appendix-2K has to be made to DGFT. DGFT may consider request for relaxation
after consulting concerned Norm Committee, EPCG Committee or Policy Relaxation
Committee (PRC) and the decision conveyed in pursuance to the personal hearing
shall be final and binding.

(b) The opportunity for Personal Hearing will not apply to a decision/order made in
any proceeding, including an adjudication proceeding, whether at the original stage or
at the appellate stage, under the relevant provisions of FT (D&R) Act, 1992, as
amended from time to time.
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